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20" OF JUNE

09:00 CHECK-IN
10:00 Welcome Session and Plenary Session
Physical and Virtual Room Il | Auditorium Consuelo Vieira da Costa (CVC)
Innovation and Sustainability: Urban and Cultural Experiences Physical Room 6 and Virtual
and Practices Room |
10:30-12:30 Sustainability, E-Government, and Market Dynamics E%Sn'fﬁl Room 1 and Virtual
A Destination Redefined — Digital Nomads, Apps, and Tourism Physical Auditorium CVC and
Investment Virtual Room llI
12:30-14:30 | LUNCH
Innovative Accounting Practices and SDG Reporting in Physical Room 6 and Virtual
Organizational Management Room |
14:30-16:30 | Innovations and Challenges in Sustainable Tourism Physical Room 1 and Virtual
Management Room Il
Marketing and Brand Management Insights ngr;cﬁll Room 10 and Virtual
16:30-17:00 | COFFEE BREAK
Consumer Preferences, Organizational Optimization, and Physical Room 6 and Virtual
Sustainability Room |
17:00-19:00 | Organizational Behavior and Societal Impact Eg)ésn'fﬁl Room 1 and Yirtual
Innovative Approaches in Management and Economic Physical Room 10 and Virtual
Development Room Il
19:00 END OF DAY 1 | ICABM2024

21°'OF JUNE

09:30 CHECK-IN
Competitive Advantage, Sustainability, and Transparency in Physical Room 6 and Virtual
Business Management Room |
10:00-12:00 | The Future of Work: Sustainability, Well-being, and Employee Physical Room 1 and Virtual
Motivation Room Il
Perspectives on Sustainability, Branding and Consumer Behavior Egﬁ'ﬂcﬁ: Room 10 and Virugl
12:00-14:00 LUNCH
Digital Transformation, Accounting, and Innovation in Business Physical Room 6 and Virtual
Management Room |
14:00-16:00 Shaping a Sustainable Business World: Perspectives & Practices Egﬁfﬁl Roomband Virual
The Future of Business, Technology & Society Egﬁfﬂ: Room 10 and Virual
16:00-16:30 COFFEE BREAK
Sustainability and Performance Measurement ;hys'cf“ Room 6 and Virtual
16:30-18:30 . . . — — 20 _
) ) Innovative Approaches in Accounting, Auditing, and Financial Physical Room 1 and Virtual
Management Room Il
18:30 END OF ICABM2024
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Thursday, 20™ OF JUNE

-i. 10:00-10:30 Welcome Session: Ana Pinto Borges and Elvira Vieira, ISAG — European Business School
and Research Center in Business Sciences and Tourism of Fundagdo Consuelo Vieira da Costa (CICET -

FCVC)
s PLENARY SESSION: Corporate Social Responsibility and Consumer Markets
Keynote Speaker: Alma Velarde Mendivil, University of Sonora, México

Physical Auditorium CVC and Virtual Room Il | Auditorium Consuelo Vieira da Costa

10:30-12:30 PARALLELL SESSION: “Innovation and Sustainability: Urban and Cultural
Experiences and Practices”

@ Chair: Susana Mesquita, ISAG — European Business School and Research Center in Business
Sciences and Tourism (CICET - FCVC)

Physical Room 6 and Virtual Room |

Assessing Physical and Attitudinal Accessibility in Porto and Vila Nova de Gaia: Visitor and

Resident Perspectives
Susana Mesquita, Elvira Vieira, Ana Pinto Borges and Anténio Lopes de Almeida; ISAG — European

Business School and Research Center in Business Sciences and Tourism (CICET - FCVC)

)

How to enhance Museum Experiences: Co-Creation with Sensory-Impaired Visitors
Susana Mesquita; ISAG — European Business School and Research Center in Business Sciences

and Tourism (CICET - FCVC)

)

Purchase decision process: consumer involvement and the perceived risks of habitual wine

consumers
Zaila Oliveira, Marina Francisco, Sandrina Francisca Teixeira, José Luis Reis and Sara Teixeira;

CEOS.PP, ISCAP, Politécnico do Porto

)

¢ Slow Food Lab: A comparative organoleptic analysis - conventional products and slow food

'l' products catalogued in Portuguese Ark of Taste
Rui Rosa Dias, Kevin Hemsworth, Rosa Conde and Anténio Lopes de Almeida; ISAG — European

Business School and Research Center in Business Sciences and Tourism (CICET - FCVC)

The effect of sustainable HRM on employees’ proactive behavior and organizational
citizenship behavior for the environment: A study on the Metal Sector in Portugal
Gabriela Gomes, Arnaldo Coelho and Neuza Ribeiro; Faculdade de Economia, CeBER,

Universidade de Coimbra, Portugal

Author in-person

[ ]
Author online
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10:30-12:30 PARALLELL SESSION: “Sustainability, E-Government, and Market Dynamics”

<.
%'g Chair: Vanda Vereb, ISAG — European Business School and Research Center in Business

Sciences and Tourism (CICET - FCVC)

Physical Room 1 and Virtual Room |l

Lidia Minchenkova, Aleksandra Minchenkova, Olga Minchenkova and Natalia Eloisa Conejero
Riquielme, School of Industrial Civil Engineering, Bernardo O'Higgins University, Santiago, Chile

Katia Marchesano and Agovino Massimiliano; University of Naples “Parthenope”, Department of

Department of Economic, Legal, Computer and Sports Sciences, Italy

Pawel Tadeusz Kazibudzki and Tomasz Witold Trojanowski; Faculty of Economics and
Management, Opole University of Technology, Poland

Trang Thi Uyen Nguyen, Nhat Phuc Minh Nguyen, Linh Doan Phuong Nguyen, Phuong Van
Nguyen and Hien Thi Ngoc Huynh; Center for Public Administration, International University,
Vietnam National University-Ho Chi Minh City, Vietham

Naima Bentouir, Ana Pinto Borges, Elvira Vieira, Mohammed ElI Amine Abdelli and Atilla Akbaba;
University of Ain Temouchent, Algeria and Research Center in Business Sciences and Tourism
(CICET - FCVCQC), Portugal

10:30-12:30 PARALLELL SESSION: “A Destination Redefined — Digital Nomads, Apps, and Tourism
Investment”

®

Chair: Rui Rosa Dias, ISAG — European Business School and Research Center in Business
Sciences and Tourism (CICET - FCVC)

Physical Auditorium CVC and Virtual Room llI

)

)

)

Madalena Abreu and Luana Pinheiro Sampaio; CEOS.PP Coimbra, Coimbra Business School.
Polytechnic Institute of Coimbra, Bencanta, Coimbra

Raquel Pedrosa and Vanda Vereb; ISAG - European Business School, Portugal

Daniela Castilho and José Alberto Fuinhas; Faculty of Economics, Centre for Business and
Economics Research (CeBER), University of Coimbra, Coimbra, Portugal

Tiago Monteiro, Hetaiel Catihe, Méarcia Lemos, Raquel Pedrosa and Rui Rosa Dias; ISAG -
European Business School, Portugal; ISAG - European Business School, Portugal
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&> ) | Paula Rodrigues and Ana Pinto Borges; Universidade Lusiada and COMEGI, Portugal

14:30-16:30 PARALLELL SESSION: “Innovative Accounting Practices and SDG Reporting in
Organizational Management”

Chair: Dulce Gomes, ISAG — European Business School and Research Center in Business
Sciences and Tourism (CICET - FCVC)

Physical Room 6 and Virtual Room |

Veronica Paula Lima Ribeiro, Sénia Monteiro and Maria Rodrigues
Research Centre on Accounting and Taxation, Polytechnic University of Cavado and Ave, Portugal

= Carla Campos, Jorge Martins, Ana Costa, Ana Sousa and Inés Faria; Universidade de Aveiro, Portugal

= Miguel Goncalves, Maria Carlos Annes, Manuel Fanico, Teucle Marinelli Filho and Adriano Lucente;
ISCAL - Instituto Superior de Contabilidade e Administracdo de Lisboa, Portugal

Jodo Sobral do Rosario, Maria Carlos Annes and Miguel Goncalves; ISCAL - Instituto Superior de

Contabilidade e Administra¢éo de Lisboa, Portugal

)

Vitor Ribeiro, Sara Martins and Ana Braga; Escola Superior de Tecnologia and Gestao

@

Rui Goncalves e Victor Tavares; ISAG - European Business School, Portugal

14:30-16:30 PARALLELL SESSION: “Innovations and Challenges in Sustainable Tourism Management”

Chair: Anténio Lopes de Almeida, ISAG — European Business School and Research Center in
Business Sciences and Tourism (CICET - FCVC)

Physical Room 1 and Virtual Room I

llidia Carvalho and Miguel Brito; Universidade Lusiada, Escola Superior de Hotelaria e Turismo,
Portugal

—— Maria Ldcia Pato; Escola Superior Agraria (ESAV) e CERNAS-IPV Centro de Investigacao, Instituto
Politécnico de Viseu (IPV), Viseu, Portugal
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Marta Isabel Amaral, Elisabete Silva and Susana Galrito; Polytechnic Institute of Beja; Department of
Business Science. CiTUR (Centre for Tourism Research Development and Innovation), Portugal

— Marta Isabel Amaral, Alexandra Bras and Rita Caldeira; Polytechnic Institute of Beja; Department of
Business Science. CiTUR (Centre for Tourism Research Development and Innovation), Portugal
Arturo Sousa and Filipa Brandao; Universidade de Aveiro, Portugal

—— Candido Peres M. and Catarina Carvalho; ISCAL - Instituto Superior de Contabilidade and
Administracéo de Lisboa, Instituto Politécnico de Lisboa, Portugal

14:30-16:30 PARALLELL SESSION: “Marketing and Brand Management Insights”

Chair: Jorge Lopes, ISAG — European Business School and Research Center in Business
Sciences and Tourism (CICET - FCVC)

Physical Room 10 and Virtual Room Il

)

Carla Igreja, José Maria Chamorro Rivas and Bruno Barbosa Sousa; Polytechnic Institute of
Cévado and Ave (IPCA), UNIAG and CiTUR, Portugal

)

Belém Barbosa and Bruna Carneiro; School of Economics and Management, University of Porto,
Portugal

)

Inés Costa and Jorge Lopes; ISAG - European Business School, Portugal

)

Miguel Neves, Bruno Sousa, Joana Goncgalves and Claudia Veloso; Polytechnic Institute of Cavado
and Ave (IPCA), Portugal

)

Fabio Matos Ribeiro, Alzira Marques and Célia Santos; CARME, Escola Superior de Tecnologia
and Gestéo do Politécnico de Leiria, Portugal.

17:00-19:00 PARALLELL SESSION: “Consumer Preferences, Organizational Optimization, and
Sustainability”

Chair: Raguel Pedrosa, ISAG — European Business School and Research Center in Business
Sciences and Tourism (CICET - FCVC)

Physical Room 6 and Virtual Room |


https://us06web.zoom.us/j/84098815706?pwd=LMbuLcgrOtxlTPQocmkbFav4YBerH7.1
https://us06web.zoom.us/j/88162421902?pwd=SHvd39zjZWOcXbKhL71bpszOLEPM8k.1
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Denisse Romero-Valenzuela, Ana Pacheco-Navarro and Dena Camarena-Gémez; University of
Sonora, Mexico

Amelia Bilbao Terol, Verdnica Cafal-Fernandez and Carmen Gonzalez-Pérez; Quantitative
Economics Department, University of Oviedo, Spain

Maria Guillen Palomino; Universidad de Extremadura, Espafia

Triana _Arias _Abelaira, Maria Pache Duran and Lazaro Rodriguez Ariza; Universidad de
Extremadura, Espafa

Pilar Alberca and Laura Parte; Department of Business and Accounting, Faculty of Economics and
Business Administration. National Distance Education University (UNED), Spain

17:00-19:00 PARALLELL SESSION: “Organizational Behavior and Societal Impact”

@ Chair: Henrique Pires, ISAG — European Business School and Research Center in
Business Sciences and Tourism (CICET - FCVC)

Physical Room 1 and Virtual Room |l

Fernanda Alberto, Sandrina Leal and Gabriela Pereira; ISCAC, Coimbra, Portugal

Carla Silva and Manuel Reis; Polytechnic Institute of Viseu, Portugal

Carla Silva, Claudia Seabra and Manuel Reis; Polytechnic Institute of Viseu, Portugal
Clara Pires, Sandra Bailoa, Ana Cantarinha and Nuno Almeida; Instituto Politécnico de Beja,
CEOQOS - ISCAP.PT, Portugal

Tiago Couto and Maria Anténia Goncgalves Rodrigues; ISCAP, Instituto Politécnico do Porto,
Portugal

Carla Fonseca; Portalegre Polytechnic University and CIEQV — Centro de Investigacdo em
Qualidade de Vida, Portugal


https://us06web.zoom.us/j/87920076818?pwd=lpM3dKLEGPfncmzh5EDj4qrmNVfNGl.1
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17:00-19:00 PARALLELL SESSION: “Innovative Approaches in Management and Economic
Development”

/

=
e

@

N

/

Chair: Elvira Vieira, ISAG — European Business School and Research Center in Business
Sciences and Tourism (CICET - FCVC), Portugal, Applied Management Research Unit
(UNIAG), Instituto Politécnico de Braganca, Braganca, Portugal; IPVC—Polytechnic Institute of
Viana do Castelo, Viana do Castelo, Portugal; Ana Pinto Borges, ISAG — European Business
School and Research Center in Business Sciences and Tourism (CICET - FCVC) and COMEG]I,
Portugal.

Physical Room 10 and Virtual Room I

Saadia Benahmed, Miloud Benkheira and Aboubakr Hansal; Relizane University, Algeria
Fran Rodriguez Franky; Fundacién Universitaria Compensar, Bogota, Columbia

Barbara Santos, Ana Pinto Borges, Elvira Vieira e Paula Rodrigues; ISAG — European Business
School and Research Center in Business Sciences and Tourism (CICET - FCVC)


https://us06web.zoom.us/j/84098815706?pwd=LMbuLcgrOtxlTPQocmkbFav4YBerH7.1
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Friday, 215t of June

10:00-12:00 - PARALLELL SESSION: “Competitive Advantage, Sustainability, and Transparency
in Business Management”

®

Chair: Victor Tavares, ISAG — European Business School and Research Center in
Business Sciences and Tourism (CICET - FCVC)

Physical Room 6 and Virtual Room |

Bus Fleet Maintenance and Project Management
Méarcio Almeida Lima and Sara Martins; CIICESI, ESTG /P. PORTO - Center for Innovation
and Research in Business Sciences and IT Systems Information, Portugal

Can Location be a Competitive Factor for Hotels in Low-Density Territories? A Study in
Alto Alentejo
Gorete Dinis and Bruno Costa; Portalegre Polytechnic University, Portugal

Transparency as a key factor through agri-food and forestry system
Rui Rosa Dias and Alma Teresita Velarde Mendivil; ISAG - European Business School and
Research Center in Business Sciences and Tourism (CICET - FCVC), Portugal. IPAM-Porto

10:00-12:00 PARALLELL SESSION: “The Future of Work: Sustainability, Well-being, and
Employee Motivation”

@ Chair: Mércia Lemos, ISAG — European Business School and Research Center in

Business Sciences and Tourism (CICET - FCVC)

Physical Room 1 and Virtual Room 1l

T

=)o )

)

Green Human Resource Management and The Iso 14001 Subtopic Contributing to
Sustainable Development: A Bibliometric Approach

Eduardo Ortega, Arnaldo Coelho and Neuza Ribeiro; CARME - Centre of Applied Research
in Management and Economics, ESTG - Polytechnic of Leiria, Portugal

Quality of life at work in the health sector: a study of some of its consequences
Susana Leal, Isabel Borges and Angela Cunha; Instituto Politécnico de Santarém and Life
Quality Research Centre - CIEQV, Portugal.

Social Sustainability: Fostering Employee Well-Being in Contemporary Business
Environments

Elisabete Nogueira and Manuel Névoa; Portucalense University, Research on Economics,
Management and Information Technologies, REMIT, Porto, Portugal

The motivations of professionals in the hospital sector: A quantitative study
Susana Bernadino and Tatiana Pereira; CEOS.PP/ISCAP/P.Porto



https://us06web.zoom.us/j/87920076818?pwd=lpM3dKLEGPfncmzh5EDj4qrmNVfNGl.1
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10:00-12:00 - PARALLELL SESSION: “Perspectives on Sustainability, Branding and Consumer
Behavior”

PN
%'s Chair: Marco Bagheri, ISAG — European Business School and Research Center in Business
Sciences and Tourism (CICET - FCVC)

Physical Room 10 and Virtual Room I

[ ]
' Anatu Mahama and Valery Emeson; Anglia Ruskin University, Peterborough, United Kingdom

Zaila Oliveira, Lorrayna Alcantara, Sara Teixeira and Sandrina Francisca Teixeira; CEOS.PP,
ISCAP, Politécnico do Porto

Barbara de Sousa, Maria Bastida, Elvira Vieira e Ana Pinto Borges; ISAG—European Business
School, Porto, Portugal; Research Centre in Business Sciences and Tourism (CICET—FCVC),
Porto, Portugal; Universidad Santiago de Compostela, Spain; and Applied Management
Research Unit (UNIAG), Instituto Politécnico de Braganca, Braganca, Portuga

Wafaa Benayad, Mohammed El Amine Abdelli and Halimi Wahiba; Laboratoire LEGO, CICET

— FCVC & University of Western Brittany & Universidad Autbnoma de Madrid, Spain
Mohammed EI Amine Abdelli, Adriana Perez-Encinas and Ernesto Rodriguez Crespo;
Laboratoire LEGO, CICET — FCVC & University of Western Brittany & Universidad Auténoma
de Madrid, Spain

Abdelkader Nassour Udeme Okon Efanga and Abed Abdelkrim Gherici; Alex Ekweme Federal
University, Nigeria

14:00-16:00 PARALLELL SESSION: “Digital Transformation, Accounting, and Innovation in
Business Management”

Chair: Anténio Monteiro Oliveira, ISAG — European Business School and Research Center
in Business Sciences and Tourism (CICET - FCVC)

Physical Room 6 and Virtual Room |

Marcos Alvarez-Espifio, Sara Fernandez-Lopez and Lucia Rey-Ares; Universidade de Santiago
de Compostela, Espanha

10
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Elena Garcia-de-Soto-Camacho, Francisco Riguel-Ligero and Rosa M2 Vaca-Acosta; University
of Huelva, Spain

Ménica Veloso Huertas, Anne Schmitz and Ana M. Diaz-Martin; Universidad Auténoma de
Madrid, Espanha

Rosa Conde, Ana Pinto Borges, Isabel Neira GOmez e Elvira Vieira; ISAG - European
Business School, Portugal

Alicia Zanfrillo, Susana Porris, Roberto Verna and Mauro Etcheverr; Facultad Regional Mar
del Plata de la Universidad Tecnoldgica Nacional

Alicia Zanfrillo and Mariano Morettini; Facultad Regional Mar del Plata de la Universidad
Tecnoldgica Nacional

14:00-16:00 PARALLELL SESSION: “Shaping a Sustainable Business World: Perspectives &
Practices”

Chair: Kevin Hemsworth, ISAG — European Business School and Research Center in
Business Sciences and Tourism (CICET - FCVC)

Physical Room 1 and Virtual Room I

"o "‘ ”"

)

Ana Craveiro Mendes, Adriana Silva and Clara Viseu; Polytechnic University of Coimbra,
Coimbra Business School and ISCAC, Coimbra, Portugal

Rosa Nunes, Ana Rita Silva Lima and Patricia Filipe Simfes; CEOS.PP Coimbra, Polytechnic
Institute of Coimbra, Coimbra Business School, Coimbra, Portugal

Ricardo Alves, Anténio Monteiro Oliveira and Ana Pinto Borges; ISAG - European Business
School, Portugal

Susana Leal, Sandra Oliveira, Jodo Nascimento, Ana Loureiro and Adem Tekerek and Alper

Guzel; Instituto Politécnico de Santarém and Life Quality Research Centre - CIEQV, Portugal

José Amorim, CEOS.PP, Porto Accounting and Business School (ISCAP), Portugal

11


https://us06web.zoom.us/j/87920076818?pwd=lpM3dKLEGPfncmzh5EDj4qrmNVfNGl.1
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14:00-16:00 PARALLELL SESSION: “The Future of Business, Technology & Society”

Chair: Cristina Cunha, ISAG — European Business School and Research Center in Business
Sciences and Tourism (CICET - FCVC)

Physical Room 10 and Virtual Room Il

)

)

)

Matilde Nunes; Faculdade de Ciéncias Sociais e Humanas, Universidade Nova de Lisboa

Carla Vivas; Military University Institute, Research Centre of the Military University Institute,
Portugal

Eduardo Ortega and Miguel Davila; CEBER - Centre for Business and Economics, FEUC -
Faculty of Economics, University of Coimbra, Portugal

Madalena Abreu, Catarina Abrantes, Inés Ribeiro and Sara Fontelas; CEOS.PP Coimbra,
Coimbra Business School. Polytechnic Institute of Coimbra, Portugal

Pedro Rocha , Rui Rosa Dias and Joaquim Mamede Alonso; Escola Superior Agréria, Instituto
Politécnico de Viana do Castelo, Portugal

16:30-18:30 PARALLELL SESSION: “Sustainability and Performance Measurement”

Chair: Svitlana Ostapenko, ISAG — European Business School and Research Center in
Business Sciences and Tourism (CICET - FCVC)

Physical Room 1 and Virtual Room |

Maria Elisabete Neves and Joel Moreira, Polytechnic Institute of Coimbra, Coimbra Business
School, Coimbra, Portugal, & Research Centre for Natural Resources Environment and Society
(CERNAS), Polytechnic Institute of Coimbra, Coimbra, Portugal & CEOS, ISCAP, Polytechnic
of Porto, Porto, Portugal

Margarida Vincente, André Vaz, Anabela Marcos and Maria José Antunes; Polytechnic Institute
of Viseu, Portugal

Sandra Bailoa and Pedro Cravo; Instituto Politécnico de Beja, Portugal
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https://us06web.zoom.us/j/84098815706?pwd=LMbuLcgrOtxlTPQocmkbFav4YBerH7.1
https://us06web.zoom.us/j/88162421902?pwd=SHvd39zjZWOcXbKhL71bpszOLEPM8k.1
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June 20 - 21, 2024

Using a maturity model in a bicycle component manufacturing company to assess supply
chain sustainability

Elisabete Correia, Polytechnic University of Coimbra, Coimbra Business School ISCAC &
CERNAS, Portugal

The impact of the Corporate Sustainability Reporting Directive on decision making: The
case of large Portuguese companies

Soénia Santos, Adriana Silva and Cristina Gois; Polytechnic University of Coimbra, Coimbra

Business School and ISCAC, Bencanta, Coimbra, Portugal

Beyond Burgers: A Historical Analysis of Food Advertising as a Tool of Americanization
In The Turkish Press (1950s-1960s)

Muhammet Erbay; Selcuk University, Tourism Faculty, Turkey, ISAG — European Business
School and CICET-FCVC, Porto, Portugal
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International Conference
of Applied Business and Management

June 20 - 21, 2024

16:30-18:30 PARALLELL SESSION: “Innovative Approaches in Accounting, Auditing, and
Financial Management”

Chair: Anténio Cunha, ISAG — European Business School and Research Center in
Business Sciences and Tourism (CICET - FCVC)

Physical Room 6 and Virtual Room |l

Natalia Lemos , Katia Lemos, Lurdes Silva, Patricia Quesado and Sara Serra; Research Centre
on Accounting and Taxation, Polytechnic University of Cavado and Ave, Portugal

Lurdes Silva, Vania Costa and Paula Loureiro; CICF - School of Management, IPCA, Barcelos,
Portugal

Filipa Joana Silva, Anabela Cardoso, Pedro Gomes; Ricardo Melo and Ana Pintassilgo;
ISPGAYA

Ana Catarina de Paula Leite, Liliana Marques Pimentel and Leandro Monteiro; Universidade de
Coimbra, Faculdade de Economia, Portugal

Sara Serra, Patricia Gomes and Olga Lameira; Research Centre on Accounting and Taxation,
Polytechnic University of Cavado and Ave, Portugal
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https://us06web.zoom.us/j/87920076818?pwd=lpM3dKLEGPfncmzh5EDj4qrmNVfNGl.1
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